
 

NEWSLETTER 
Autumn 2010 

Our Services Continue to Grow  

 

In the first 11 months of the current finan-
cial year we have seen a substantial in-
crease in the level of service that has been 
provided compared with the same period in 
2008/09. 

Our Carer Accommodation has increased 
by 34.5%. 

The Day Hospice has increased by 
128.8%.   

We commenced the financial year with 5 to 
6 clients coming to the Hospice and now 
we  have 11 to 12 clients that come each 
month.  Demand is such that we hope to 
open the Day Hospice on Wednesdays in 
the 2010/11 year as well as Tuesday and 
Thursday as we do currently. 

The Overnight Respite/End of Life Care 
program has started to take off particularly 

in the last four months where we have suc-
cessfully looked after 10 clients over 48 
days.  The Overnight Respite/End of Life 
Care program did not commence until May 
2009 therefore there are no comparison 
figures available. 

Our Hospice Manager, Laurel Ling reports 
that all at Anam Cara House Geelong are 
feeling truly blessed.  Our dream of provid-
ing a choice of care for a person’s last few 
weeks of life is being fulfilled.  Since we 
have offered this care we have had five 
families choose Anam Cara House as the 
place they feel  they wanted to be cared for 
towards the end of their lives.  The feed-
back we have received has been humbling.  
It has been so positive and the words often 
used by the families are ”feeling like we 
were at home, safe” - “never wished to be 
at our own  home because we felt at home” 

The support and respect given to the 
guests and families from the 24 hour nurs-
ing staff and wonderful volunteers has 
been simply second to none, and the com-
ments from the families were so apprecia-
tive and complimentary. 

The support and respect given by staff to 
volunteers and vice versa has been spoken 
of positively several times. 

The guests’ general practitioners have 
been enormously supportive and the 
backup general practitioner’s support of-
fered by Daryl Pye has been wonderful.  
We have also been so well supported by 
Jan Milliken—Palliative Care Clinical Nurse  
Consultant, St John Of God Hospital. 

The genuine personal philosophy of Anam 
Cara House stands strong.  The palliative 
care given to guests and families, whether 
for Overnight Respite/End of Life Care, has 
been provided by an amazing, dedicated 
quality team effort. 
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Our Mission is to provide the Geelong Community with excellence in respite and end of life 
care within a homelike environment: embracing respect and compassion for all people. 
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End of Life Care 

“I just wanted to say a big thank you to all 
the staff at Anam Cara House for their 
compassionate care of my grandmother 
Jean Gillies.  The staff always treated my 
family  as though we were their own ex-
tended family, and that is something that 
we really appreciate.  Erica was there to 
support not only my grandma but my 
mother, in the final moments of my grand-
mother’s life.  Her compassion will always 
be remembered.  Anam Cara House was 
the closest thing to Grandma being in her 
own home.  We are so grateful that the 
facilities were available to us and cannot 
praise the staff and volunteers enough.  
You are all beautiful, caring women.  
Thank you.”  Kate Esler. 
Carer Accommodation 

“A REFLECTION OF MY STAY AT 
ANAMCARA HOUSE 

Eighteen months ago my husband Gary 
was diagnosed with Prostate Cancer.  The 
pain, the confusion, and the stress at this 
time was almost unbearable. 
There were choices to make.  Which treat-
ment was the best? We had several op-
tions of course, none of which was very 
palatable.  The least invasive solution was 
just to let it happen. “Let nature take its 
course” the Urologist advised. That was 
not an option for us.  So the treatment we 
chose meant travelling from Port Fairy to 
Geelong for surgery. The next thing to 
consider was accommodation for me for 
that time, so that we could be together. 
I am a nurse, and work in the  healthcare 
field in community services.  From a pro-
fessional  perspective I deal with carers, 
their issues, and manage services to as-
sist them in their caring role.  Suddenly, I 
became a carer, and being emotionally 
involved muddies the water somewhat I 
can tell you.  Now I needed care. 
The staff at the Hospital  advised me to go 
and talk to the people at Anam Cara 
House.  I did, and that discussion became 
about me and my needs.  My stay was 
planned to coincide with Gary’s surgery.  
My physical needs were well met, with a 

soft bed, a nice hot shower and good 
food.  I also enjoyed  the nurturing from 
the very committed and caring staff, which 
included a Reiki session, a hand mas-
sage, and many, many cups of tea.  An 
added extra was the camaraderie I experi-
enced for some of the other guests. 
Every organization has its own culture, 
and Anam Cara House has at its core a 
holistic and spiritual quality that I felt as 
soon as I was greeted at the front door.  
The House not  only supported me, but by 
supporting me sustained our whole family, 
and more importantly allowed Gary to fo-
cus on getting well.  PS Gary remains in 
good health.”   Lorraine Crellin 

We extend a very warm welcome to 13 
new volunteers, all who completed their 
training earlier this year. This brings the 
total number of volunteers working at 
Anam Cara to 66.  We pride ourselves 
with the high standards maintained in all 
areas of Anam Cara and this is due to the 
magnificent work put in by all our volun-
teers. The feedback from guests and car-
ers is so positive and we have our volun-
teers to thank for this. 

We have now had a number of guests in 
for Overnight Respite/ End of Life Care. It 
is wonderful to be able to offer this service 
as it was one of the original aims in setting 
up Anam Cara. Many of our volunteers 
have made themselves available to work 
alongside our team of nurses to provide 
the care needed to both the guest and 
their family/friends. This has been a very 
enriching experience for all concerned. 

Without our volunteers we would not be 
able to maintain the Carer Accommoda-
tion, run the Day Hospice and respite/end 
of life care or have such a warm, welcom-
ing office. They have proved what a valu-
able asset they are from the feedback 
from guests, from the cleanliness of Anam 
Cara and from the warm feeling people 
experience when they are here. 

We are very proud to work with such a 
lovely, giving group who work together 
beautifully as a TEAM providing care from 
their heart. 

Testimonials 

Volunteers 
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Your Board 

 Clive Pugh—Chairman—Board Member since 2006 

Clive is the General Manager of Winchester Australia Limited and has 
worked in senior management roles in the manufacturing industry for the 
past 13 years including time in Darwin, Adelaide and Geelong.  He previ-
ously worked in accounting and finance with Alcoa and Brighton Cement.  
Clive joined the Board to continue his involvement in local community and 
Anam Cara has provided much challenge ever since. 

 Ian Sweet—Treasurer—Board Member since 2009 

Ian is an accountant and a director of Davidsons Accountants and Busi-
ness Consultants and has worked in public practice for 12 of the 26 years 
since graduating from Deakin.  He has also spent 6 years as a Chief Fi-
nancial Officer in the Health and Aged Care sector, 2 years with Target in 
Management Accounting and 6 years in the Finance sector in roles rang-
ing from Internal Audit to Managing large lending projects. 

 Diane Wright—Founder—Board Member since 2003 

Diane, through her work as a Palliative Care and Family Counsellor with 
the Geelong Hospice Care Association saw the need within the commu-
nity for a ‘home-like’ respite facility for people with a life-limiting illness, 
hence the provision of support for carers and families.  From this she has 
been instrumental in the development of Anam Cara House Geelong and 
is currently establishing a similar facility in Colac. 

 Phil Virgona—Company Secretary—Board Member since 2006 

Phil has over 32 years experience as a professional engineer in telecom-
munications.  He has been instrumental in establishing Anam Cara House 
Geelong as a not-for-profit public company limited by guarantee, and has 
been heavily involved in the development of its quality assurance pro-
gram.  Phil also provides advise on IT requirements and is a St Mary’s 
representative on the Board. 

Fr Kevin Dillon—Director—Board Member since 2004 

Fr Dillon is the Parish Priest and Deanery Coordinator for the St Mary of 
the Angels Parish in Geelong, a position he has held since 2001.  He has 
over 40 years experience in the priesthood, having been ordained in 
1969.  He was the State Director for the Papal visit of Pope John Paul II in 
1986.  Fr Dillon was instrumental in obtaining permission from the Catho-
lic Church for Anam Cara to operate from their former presbytery. 

Patricia Boom—Director—Board Member since 2009 

Patricia began her career as a nurse and midwife, training at the Royal 
Adelaide Hospital and in the UK and spent 18 months with the Flying 
Doctor Service in South Australia and the Northern Territory.  Patricia 
moved to Geelong in 1988, taking up a position with St John of God Hos-
pital where she is currently the Director of Mission.  Family means every-
thing to Patricia who is also a passionate supporter of the “Geelong Cats”. 

 

 

Do you have some spare time and want to give something back to the community by 
assisting a worthwhile community not-for-profit organisation?  We currently have va-
cancies on our Board and would be pleased to hear from people who are willing to assist, 
particularly but not exclusively, people with expertise in fields of marketing, medicine or the 
legal profession. 



We are on the Web!    Visit us at:     www.anamcarahousegeelong.org.au 
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What’s On! 

Anam Cara House Geelong Ltd 
142 Myers Street (P O Box 681) Geelong Vic 3220 

Phone: (03) 52225831 Fax: (03) 5229 2383 
Email: geelong@anamcarahousegeelong.org.au 

ANAM CARA HOUSE GEELONG 
MOVIE CLUBS 

Special Screenings 

24 June 2010 

EL CID 

30 September 2010 

RYAN’S DAUGHTER 

Tickets are $10 each and are available at 
through the Anam Cara Office. 

Club Memberships—Jul - Dec 2010 

The Movie Club comprise two separate 
clubs: 
1. Geelong Premiers (movies which have 

never been shown in Geelong) and Re-
cent Releases (the pick of recent pre-TV 
released; and 

2. Cinema Classics (from the 40’s up to 
1975) and Wars and Westerns (for the 
“action” fans) 

The two clubs are operated on a half-yearly 
cycle and membership can be taken out for 
just one club [$50] or a combined member-
ship [$75].  Membership applications and a 
schedule of movies are available from the 
Anam Cara Office or can be downloaded 
from our website.  Movies are screened at 
the Shirley Mills Theatre within the St 
Mary’s office at the corner of Yarra and Lt 
Myers Streets Geelong. All movies com-
mence at 7:30pm. A light supper is pro-
vided. 
ANAM CARA FRIENDSHIP GROUP 

This group came together so that volun-
teers at Anam Cara House could get to 
know one another better and meet on a so-
cial basis.  We meet once a month and 
members of the group suggest what they 
would like to do.  We have visited the Bo-
tanical Gardens, “Back to the Palais” exhibi-

tion at the Wool Museum 
and learnt how to laugh 
with The Laughter Lady.  
We enjoy some fun times 
together and volunteers 
at Anam Cara have 
bought along friends from the Geelong 
community who are looking to make new 
friendships.  We meet the third Wednesday 
each month at 1pm.  The volunteers notice 
board always has details of the next meet-
ing and where we are going.  If you would 
like to join us you will be most welcome.  
Further details Sheila Walter  5265 6147. 

ENTERTAINMENT BOOKS 

We have a few of the 2010/11 Geelong En-
tertainment Books left so be quick and re-
serve your copy.  Cost $55  -  Available 
through the Anam Cara Office. 

BUNNINGS BBQ 

A very successful BBQ was 
held on 30 May 2010 at the 
Bunnings Waurn Ponds 
Store, raising nearly $1,600 
despite the cold wintery day.  
Thank you to all the volun-

teers who assisted on the day with special 
thanks to Erika and Ian Pickering.  A big 
thank you also to the people at Bunnings 
who were more than willing to help and pro-
vided all the BBQ equipment. 

HELP!!!!!!!!!! 

As the demand for our services increase, so 
do the costs associated in providing those 
services.  To enable us to continue with 
helping those in need we would welcome 
any financial support that you can provide.  
Enclosed for your convenience is our 
Pledge Form.  Donations above $2 are tax 
deductable.      Thank you for your support. 
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